TRUONG PAI HOC
KHOA NGOAI

VANHIEN  CONG HOA XA HQI CHU NGHIA VIET NAM
NGU Pic 1ap — Tu do — Hanh phuc

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phan

- Tén hoc phan: Chién thuat giao tiép quéc té

(International Communication Strategies)
- M4 hoc phan: ENG402
- Sb tin chi: 3 (3/0/6)
- Bac dao tao: Bai hoc

- Loai hoc phan:

Tu chon

- Hoc phan tién quyét: Nghe Noi 3, Poc 3, Viét 3
- Pon vi phu trach: Khoa Ngoai Ngir

- S gio tin chi:
o Ly thuyét:
e Thuc hanh:
e Thuc tap:

3, trong do:

45 tiét (1 tin chi LT = 15 tiét)

0 (1 tin chi TH = 30 tiét)

O0(1tinchi TT =60 gio TT tai co s6)

e Do an/ Khoa luan 0 (1 tin chi DPA/KL = 45 gio lam DA/KL)

2. Thong tin vé giang vién

Giang vién 1:

- Hovatén: Thach Thi Quach Thi

- Chuc danh, hoc vi: Thac si

- Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)

- Pia diém lam viéc: Khoa Ngoai ngit - Trudong Pai hoc Vin Hién
- bién thoai: 0372 881 300

- Email: thittg@vhu.edu.vn

Giang vién 2:

- Hovatén: Nguyén Vii Anh Duy

- Chuac danh, hoc vi: Thac si

- Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)

- Dja diém lam viéc: Khoa Ngoai ngit - Trudong Pai hoc Vin Hién
- Dién thoai: 0986 455 577

- Email: duynva@vhu.edu.vn

3. T6m tit ndi dung
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Hoc phan gém 5 chuong, cung cip cho nguoi hoc nhitng kién thirc nén tang vé
k¥ ning giao tiép, dac biét 1 giao tiép trong cong so trong nhiing tinh hudng va
cdng viéc cu thé khac nhau. Cu thé hoc phan giup nguoi hoc nim duoc céc
nguyén ly giao tiép trong cudc séng va trong cong viéc; cac kénh giao tiép; cach

dat

cau hoi, 1ang nghe, phan hdi hiéu qua; va hiéu duoc cac yéu tb tam 1y va vin

hoa chi phdi qua trinh giao tiép. Ngoai ra, hoc phan cung cap cho ngudoi hoc
nhitng vi du sinh dong vé giao tiép trong thuc tién thdng qua cac hinh thirc bai
tap, 1am viéc nhom, tao moi trudng sinh dong, phat trién tinh chu doéng va séng

tao

cua sinh vién.

4. Muc tiéu cia hoc phan

Hoc phan c6 nhitng muc tiéu:

- Phat trién k¥ nang phan tich, 1ap luan, va thuyét trinh hiéu qua.

- Cung cép cho ngudi hoc nhitng kién thirc chung va thuat ngir chuyén nganh
trong chién thuat giao tiép nhiam gitp ngudi hoc cd thé tng dung vao chuyén nganh
thuong mai, bién - phién dich, quéc té hoc, va phuong phap giang day;

- Cung cip cho ngudi hoc nhitng ki ning giao tiép tét bang vin ban, c6 k§y ning
trao doi, thuyét trinh trudc ddam dong, c6 kha nang truyén dat thdng tin rd rang, thuyét
phuc, tinh té trong ting hoan canh;

- Cung cap cho nguoi hoc nhitng K ning twong tac, dam phan, giao tiép gitra
doanh nghiép vai doanh nghiép va gitra doanh nghiép véi cac ban nganh chirc nang;

- Trang bi kién thic ky nang sir dung tiéng Anh trong cong viéc va cudc séng
trong mdi truong toan cau hoa.

5. Chuan dau ra cia hoc phan:

CI\:); N@i dung chuin dau ra

Kién thic

CLO1 | Nhan biét duoc nhiing kién thirc co ban vé vian héa giao tiép trong kinh
doanh trong béi canh van hoa toan cau:

CLO2 | Nhan biét dugc kién thirc chung trong giao tiép thuong mai, bién - phién
dich, quédc té hoc, va phuong phap giang day;

CLO3 | Phan biét duogc diém khac biét trong k§ ning giao tiép bang vin ban, c6 ky
nang trao doi, dam phén, thuyét trinh trudc dam dong;

CLO4 | Nhan biét dugc Ky ning tuong tic, dam phan, giao tiép gitta doanh nghiép
véi doanh nghiép va gitra doanh nghiép véi cac ban nganh chire nang;

K¥ nang

CLO5 | Trinh bay dugc nhiing kién thirc co ban vé mot sé khia canh trong van hoa
kinh doanh trong bdi canh vin héa toan cau;

CLO6 | Giai thich dugc diém khéc biét trong k¥ ning giao tiép bang van ban, c6 ky
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Néi dung chuin dau ra

CDbR
nang trao do6i, dam phan, va thuyét trinh truéc dam dong;

CLO7 | St dung va tich liiy von tir vung tiéng Anh lién quan dén céc linh vuc giao
tiép duoc hoc;

CLO8 | Phan tich cé4c tinh hudng giao tiép theo chi dé phi hop va giup ngudi hoc
phét trién k¥ ning doc hiéu va dién dat vé nhitng van dé trong noi dung hoc
phan;

Mikc dd tw chi va trach nhiém

CLO9 | Xay dung cac k¥ niang thao luan nhom, phin cong dé hoan tat cac nhiém vu
dugc giao ding han;

CLO10 | Xay dung duoc tinh than trach nhiém trong céng viéc tap thé va ca nhan.

Ma tran lién két giira Chuin diu ra chwong trinh dao tao va Chuan diu ra hoc

phan
cruin | 38 |8 |3|818 | &5 8|88l 2|38
dura| 7 |z | |@ |a|a |a|&a|a|z| 7|z &
CLO1 X X
CLO2 X
CLO3 X
CLO4 X
CLOS X
CLOG6 X
CLO7 X
CLOS8 X X
CLO9 X X
CLO10 X X X
Ghi chi: PLOs (ProgrammelearningOutcomes): Chudn dau ra cdp CTPT

CLOs (Course LearningOutcomes): Chudn ddu ra hoc phan

6. Noi dung chi tiét cia hoc phan
6.1. Ly thuyét

Chuong Noi dung Pap wng CLOs

Chuwong 1| Cultural Diversity and Socializing

CLO1, CLO4,
CLOS, CLOY

1.1. | Introduction to the course
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Chuong Noi dung Pap tng CLOs
1.2. | Building a relationship
1.3. | Culture and entertainment
1.4. | Practice of cultural diversity and socializing
Chwong 2 | Using the telephone gli_C())73, CLOS,
2.1. | Could I leave a message?
2.2. | Good to hear from you again!
2.3. | Unfortunately, there’s a problem...
: CLO1, CLO4,
Chwong 3 | Meetings CLOG
3.1. | Making meetings effective
3.2. | Sorry to interrupt, but ...
3.3. | What do you mean by ...?
_ CLOs3, CLO4,
Chuong 4 | Negotiations CLOG
4.1. | Know what you want
4.2. | Getting what you can
4.3. | Not getting what you don’t want
4.4. | Practice of negotiations
Chwong 5 | Employment gtgg gtg;
5.1. | Application letter
5.2. | Résumé
5.3. | References
5.4. | Practice: writing application letters and résumé
Chuwong 6 | Interviews gtg? gtgio
6.1. | Types of interviews
6.2 Candidate’s preparation
(before - during - after the interview)
6.3. | Interviewer’s preparation
6.4. | Interview do’s and don’ts
6.5. | Practice of interviews
6.2. Thuc hanh
VHU.CTDT.BMO03 4




Noi dung Pap ng CLOs

6.2.1. | Bai tap ca nhan CLO9, CLO10

Nguoi hoc tham gia tich cuc va hoan tat cac bai tap trén
I6p va ngoai 1op.

6.2.2. | Bai tip nhom CLO9, CLO10

- Nguoi hoc tham gia thao luan nhom trén 16p va ngoai
I6p, hoan thanh cdc nhiém vu chung caa nhém.
- Céc nhom bao cao két qua 1am viéc trude 1op.

7. Phan bd thoi gian theo tiét va diéu kién thwc hién:

Chuong | Tén Chwong S6 tiét tin chi
Ly Bai Thuc | Tw Tong
Thuyet | tap hanh | hoc
1 Cultural 6 4 20
Diversity and
Socializing
2 Using the 3 2 10
telephone
3 Meetings 3 2 10
4 Negotiations |3 2 10
5 Employment | 6 4 20
6 Interviews 6 4 20
Tong 27 18 90 135

CAC CHU DPE THAO LUAN VA TIEU LUAN
Suggest some topics for small talks to keep the conversations going.
What should the caller notice before making a phone call?
Discuss some possible issues in the meetings and their solutions.
Brainstorm some situations of negotiation in real life.
Discuss things that should be prepared and/ or brought to the job interview.

A

8. Phwong phap giang day:
Giang vién giang day véi su két hop cua mot sé phuong phap sau:
- Thuyét trinh
- Phéat van
- Poctailiéu
- Dbong ndo nhanh (bai tap tu duy ca nhan)
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Hudng dan tu hoc
Thao luan nhom
Lién hé thuc tién

Ma tran lién két giira Chuan dau ra véi phwong phap giang day

o | |l | | W] ©l ~| ©| o §
Phuong phapgingday | 3| 9 9/ 9| 91 91 9| 9| 9] ©
O O] O] O O] O] O] O] O O
Thuyét trinh X | X | X X | X X | X
Phat van X X
Doc tai liéu X | X | X X X
Dong ndo nhanh X | X
Hudéng dan tu hoc X X
Thao luan nhom X X | X | X X | X
Lién hé thyuc tién X | X X | X

9. Phwong phap hoc tap
Sinh vién hoc tap véi su két hop cia mot sé6 phwong phap sau:

Thuyét trinh

Phét van

Thao luan nhém

Tu hoc, tu nghién cuu

Poc tai liéu va viét bao cao

bong ndo nhanh (bai tap tu duy ca nhan)

Lién hé, so sanh, ddi chiéu ung dung kién thic cuia mon hoc vao thuc tién

Ma tran lién két giira Chuédn diu ra véi phwong phap hoc tap

5| 8| 8| 8|88 5|8 8| 3
Phwongphaphoctdp | = | 2| 2| J| 2| 3| 2| 3| 2| ©
@) @) @) @) @) @) @) @) @) O
Thuyét trinh X X X X X
Phat van X X
Thao luan nhém X X X X
Tu hoc, tu nghién ctru XS | X X X
Dpc tai liéu va viét bao X x | x
cao
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5188|888 8|8 8|8
Phwongphaphoctip | = | J| 2| J| J| 2| 2| a2 2| 9
@) @) O @) @) @) O O @) O
bong ndo nhanh X X
Lién hé thuc tién X | X X | X

10. Nhiém vu caa sinh vién

- Chu d@6ng té chuc thyuc hién gio tu hoc.

- Tham gia day du cac gid 1én 16p va gio thuyét trinh (sinh vién chi duoc vang
mat t6i da 20% thoi gian Ién 16p caa hoc phan).

- Poc tai liéu tham khao bat budc va bo tro do giang vién gigi thiéu.

- Chu d6ng tham gia tich cuc cac hoat dong thao luan nhém, c6 tinh than trach
nhiém trong qua trinh hoc.

- Trang bi day du tu liéu hoc tap.

- Hoan thanh day du c4c bai tap ca nhan, bai tap nhom.

- Tham gia ky thi két thic hoc phan.

11. Thang diém danh gia: Piém danh gia qua trinh va diém thi két thic hoc phan
dugc cham theo thang diém 10 (tir 0 dén 10), lam tron dén 1 chir s6 thap phén.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién dugc danh gia két qua hoc tap trén co so hai diém thanh phan nhu sau:
1. Piém danh gid qud trinh: trong sé 40% bao gom:
a. Diém chuyén can: 10, trong s6 10%
b. Diém tham gia hoat dong trén I6p va ngoai 16p: 10, trong s6 15%
c. Piém thuyét trinh : 10, trong s6 15%
2. Piém thi ket thic hoc phdn: trong s¢ 60%
Hinh théc thi: Tiéu luan

Ma tran quan hé giira Chuan diu ra va phwong phap kiém tra, danh gia
Hinh — o~ ™ <t o) © ~ o) o =
thirc o o) O O o} O O oO| 0| o
dénh ot ot ot ot ot ot ot ot a1 9

n O O O O O O O O O| o

gia

Thuyet | X X | x | x | x| x| x
trinh
Thao X | x | x X | x X
luan
e X | X | X | x
luan
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13.Tai liéu phuc vu cho hec phan

13.1. Tai ligu chinh

Guffey, M. E. & Loewy, D. (2012). Essentials of Business Communication. Cengage
Learning.

Sweetney, S. (2003). English for Business Communication, 2nd Edition — Simon
Sweeney. Cambridge University Press.

13.2. Tai ligu tham khao

Tiersky, E. & Tiersky, M. (2001). The U.S.A Customs and Institutions (Fourth
Edition). Prentice Hall Regents.

Stevenson, D. (1998). American Life and Institutions. US information Agency.
Washington.D. C: Revised edition.

TP.Hé Chi Minh, ngay ... thang ... ndm ...

Duyét Trwéng Bo mon Giang vién bién soan
(Ky va ghi rd ho tén) (Ky va ghi rd ho tén)
Nguyén Vii Anh Duy Thach Thi Quach Thi
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